


Предисловие 

Благодарим вас за приобретение бытовой техники Redkey. Желаем вам 

приятных впечатлений от использования! 

Пожалуйста, внимательно прочтите данное руководство, так как оно 

содержит важную информацию о том, как эксплуатировать изделие 

безопасно и правильно и получить наилучший эффект от уборки. 

Данное руководство содержит самую актуальную информацию о 

продукте, доступную на момент печати. 

Наша компания берет на себя полную ответственность за пересмотр, 

интерпретацию и разъяснение данного руководства, оставляя за собой 

право вносить изменения без предварительного уведомления для 

будущих обновлений продукта. 

Связаться с нами
WhatsApp/Телефон для связи:

+7(495) 001-05-95
Электронная почта:
Service@mikors.ru
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Important safety instructions

Please read all the contents of the manual carefully before using this product.

1. Please do not use the vacuum cleaner to suck detergent, kerosene, glass slag, needles, 
soot, wet dust, sewage, matches and other items.

2. Please do not use the vacuum cleaner to suck small particles such as cement, gypsum 
powder, wall powder, or large objects such as toy paper balls, otherwise it will cause 
the vacuum cleaner to block or the motor to burn out.

3. Please keep the vacuum cleaner away from fire sources and oth er high-temperature 
places.

4. When using the vacuum cleaner, please pay attention to install the filter assembly and 
the roller brush of the floor brush.

5. Please do not pour or splash water or other liquids into the  machine, so as not to cause 
a short circuit and burn the machine.

6. When using a new battery or the battery used for the first ti me after long-term storage, 
please fully charge the battery. When storing and not using the machine for a long 
time, please ensure that it is charged and discharged at least once every three months.

7. When your vacuum cleaner is fully charged and needs cleaning or maintenance, 
please unplug the power adapter in time, and do not pull the p ower cord.

8. When cleaning the vacuum cleaner, use a dry cloth to wipe it, do not use gasoline, 
banana water and other cleaners that are easy to crack or fade the shell.

9. Please do not use or store the vacuum cleaner under unfavorable conditions such as 
high temperature and low temperature. It is recommended to use it indoors at 
ambient temperature (0-40℃). Please store it in a cool and dry place. Prolonged 
sunlight exposure is prohibited. 

10. Do not let children use or play with this machine.
11. When the whole machine is fully charged and cannot work, y ou must go to the 

designated maintenance point for inspection and maintenance. Pl ease do not 
disassemble or assemble the machine privately.

Before discarding the appliance, the battery must be removed fr om the appliance.
When removing the battery, the machine must be disconnected from the power source.
Discarded battery packs should be recycled and disposed of safely, and please do not 
discard them randomly.
If the cord of the power adapter is damaged, in order to avoid danger, you must go to 
the manufacturer's local maintenance department or similar depa rtment to replace it.
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Schematic diagram of vacuum cleaner parts

1. Dust indicator 2. Air outlet 3. Dust collection cup
4. Dust cup open button 5. Take over the tube 6. Electric floor brush
7. LED display module 7a. Power display bar 7b. Battery/alarm display
7c. Manual downshift touch button 7d. Self/manual switch button
7e. Manual upshift touch button 7f. Manual gear position indication
8. Handle 9. Switch button 10. Battery pack
11. Battery pack release button 12. Charging port
13. Dust cup release button

Product component description
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Host

Electric floor brush

Wall-mounted storage rack

Folding tube

Electric mattress brush

Long flat suction

Two-in-one brush suction

adapter

Product component description
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Instructions for use

Precautions for product assembly:

1. Installation and removal

it tightly;

(3). When disassembling, press the corresponding release button and pull it outwards to 

2. Battery pack installation and removal
(1). Press the battery pack release button and pull it outward to remove the battery pack;
(2). When installing, align the battery pack at the back of the host and slide it in until it is 

fastened.

Battery pack release button.

This product doesn't need to be fixed and can stand upright on its own. But please 
place the machine and accessories firmly during installation!
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Real-time battery display

Instructions for use

Charging

During the working process of the machine, when the power of the LED display module shows 

(1). Please use the charger that equipped with this machine for charging.
(2). Disconnect the power, then plug the adapter into the charging.
(3). The LED display module displays the real-time power, and the LED light on the battery pack 

indicates that the charging is normal.
(4). The LED display module shows 100%, and the LED light on the battery pack is always on and 

stops blinking, it means that the charging is complete.

light.

Warning: 

heat or cold may prolong the time required for charging and even damage the battery.
3. The normal charging of this product takes 4-6 hours. It is best to perform 1-3 full charge and

4. If the product is not used for a long time, it is recommended to fully charge and discharge the
machine once every 3 months or so, so as to avoid passivation of the battery electrodes due to

Battery pack indicator LED lights

Charging port
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Instructions for use

Instructions

1. The battery pack indicator light is always on when the vacuum cleaner is operating
normally. When the battery power is low, the indicator light on the battery pack will

battery pack and start the machine to use it again.

4. The machine is equipped with an infrared dust sensor. In the automatic gear, the power of
the machine can be adjusted in real time according to the detection result of the amount of

time, remove the battery pack and dust cup, and clean the dust sensor. After reinstalling
the battery pack and dust cup, start the machine and you can use it again.

the host and accessories. After the machine is assembled, press the switch button to start 
the machine and start working, and press it again to shut down the machine.

the 7d button in the power-on state to switch to manual gear. After switching, it defaults to 
low manual gear. Tap 7e ‘ + ’ to adjust upshift, conversely tap 7c ‘ - ’ to adjust downshift. 
Press the 7d button again to switch to automatic mode.

IR sensor

Notice:
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Cleaning the dust cup:

Dust Cup Open Button

Dust cup release button

Dust cup

2. As shown in Figure 4, align the bottom of the dust collection cup of the main unit with the
trash can, and press the open button on the dust collection cup to collect the dust. The
bottom cover of the cup opens automatically, gently shake to empty the dust in the dust
collection cup, close the bottom cover and lock it tightly.

Note: When the dust in the dust collecting cup reaches the marked maximum 
position, please clean the dust collecting cup in time.

1. As shown in Figure 5, press the dust cup release button and
remove the dust cup assembly.

assembly counterclockwise.

reinstall them in the reverse order. Incorrect installation will 

5. In order to maintain the best cleaning performance, it is
recommended to clean it every 4-6 times (depending on
actual usage).

Removal of foreign body blockage
When the air duct of the machine is entangled and blocked by foreign matter, the protection 

before using it again.

Refer to "Cleaning of Electric Floor Brush".

Picture 4 Picture 5 Picture 6

Picture 7

Cleaning and maintenance
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Common malfunctions

Important Tips

Malfunction Causes Solutions 

The vacuum cleaner won't start Low battery
Please refer to the "Battery 

Charging" section of the 
manual for proper charging

Please refer to the 

of foreign body blockage"

The dust cup is full
Please empty the trash in 

the dust cup

foreign matter

Dust cup or 

installed correctly

Please reinstall the 
dust cup or separation 

Dust cup or 

installed correctly

The roller brush is 
entangled or stuck, and 
the protection device is 

triggered

Please refer to the instruction 

body blockage"

Please reinstall the 
dust cup or separation 

Please empty the 
trash in the dust cup

Please reinstall the dust cup 

Low battery
Please refer to the "Battery 

Charging" section of the 
manual for proper charging

The battery is aging
Purchase and use the 

manufacturer’s battery pack

Notice:
This vacuum cleaner must use the original battery pack.

If you need to replace the battery, please contact the after-sales service point for replacement.

Do not use the battery pack for purposes other than this vacuum cleaner.

The vacuum cleaner has 
no or low suction power

There is obvious dust 
leakage from the vacuum 
cleaner

LED display shows E3

The usable time of this 
vacuum cleaner is shortened 
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Fault Code Blinking times of 
battery pack indicator Failures

Common malfunctions

Fault code table

1

2

3

4

5

6

7

9 The air duct has been blocked

Battery pack no-load protection 
has been triggered

Adapter voltage is too high/cur-
rent is too high

The battery pack is too low and 
has been triggered

Battery pack over-temperature 
protection has been triggered

Ground brush stall protection has 
been triggered

Short circuit (overcurrent) 
protection has been triggered

Dust induction infrared probe 
needs to be cleaned in time
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Electrical schematic diagram

Control version Motor

Switch

Battery

Indicator light

Charging port

The main technical parameters

P11

100-240V~ 50/60HZ

Model 

Adaptor 
Input voltage

Adaptor 
Output voltage

Cleaning mode

Voltage

32.0V     0.5A

25.9V

Four



























Гарантийное обслуживание 
А Внимание: Гарантия распространяется исключительно на те устройства, 

..а. которые использовались по назначению с полным соблюдением требо­
ваний, описанных в инструкции к оборудованию. После самостоятельного 
вскрытия устройства и при порче заводских пломб, болтов и креплений 
установить реальную причину поломки не представляется возможным, поэтому 
в гарантийном обслуживании может быть отказано. Пожалуйста, не вскрывайте 
и не пытайтесь отремонтировать устройство самостоятельно. 

Негарантийные случаи (Не производственный брак): 

• Механическое повреждение в результате падения, удара и т.п. (в том числе:
повреждение / трещина на штанге, держателе для валика, корпусе устройства
и т.д.);
• Попадание влаги на электрическую часть (или в щели корпуса);
• Нарушение текущей инструкции по эксплуатации;
• Несвоевременное обслуживание устройства (в том числе: загрязненные
фильтры, которые приводят к перегреву мотора, забитые мусором части
пылесоса, блокировка движения вала щетки в результате попадания предметов,
мешающих вращению и т.п);
• Самостоятельный ремонт не в авторизованном сервисном центре
производителя;
• Естественный износ запчастей и расходных материалов;
• Любые дефекты, возникшие из-за контакта с жидкостью, коррозия из-за
ржавчины, а также из-за органических следов насекомых и др. животных;
• Поломки, связанные с перепадом напряжения и / или неправильным
подключением;
• Использование аксессуаров, не поставляемых и неодобренных
производителем;
• В гарантийном обслуживании будет отказано в случае порчи/ удаления имени

/ серийного номера (SKU) устройства.

А 
Внимание: Установление гарантийного случая происходит только в 
рамках диагностики. 

23 

Гарантия на устройство составляет два года с момента приобретения. Гарантия 
на аккумуляторы действует шесть месяцев. 

 Связаться с нами
WhatsApp/Телефон для связи:

+7(495) 001-05-95
Электронная почта:
Service@mikors.ru




	414bdb48e1ce7a3f736005dfe9546e9829c333db166660cf4429f3e45df683eb.pdf
	00. Обложка
	02. Предисловие

	01. Содержание
	414bdb48e1ce7a3f736005dfe9546e9829c333db166660cf4429f3e45df683eb.pdf
	P11说明书
	03. Меры предосторожности 1

	06. Обзор устройства
	414bdb48e1ce7a3f736005dfe9546e9829c333db166660cf4429f3e45df683eb.pdf



